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Candice Joseph

35 Coobowie Drive, The Ponds, NSW 2769
0458 497 304 / cnkjoseph@gmail.com 

www.linkedin.com/in/candice-joseph-a953b146


Career Objective

To secure a position where I can utilise my business and personal skills - client relationships,  management, administration, creative, desktop publishing and industry service experience in a challenging and rewarding role.
Specialist Skills

· Team Leadership

· Project Management

· Exceptional Customer Service and Communication
· Solid Administration and Organization Skills

· B2C and B2B Marketing and Communications
· Branding and Corporate Identity

· Graphic Design and Desktop Publishing (DTP)
· Meticulous attention to detail

Qualifications and Certificates
· Diploma in Digital Marketing

· Certificate in Advanced Graphic Design
· Digital Publishing – Adobe Creative Suite: Photoshop, Illustrator, In-Design, Dreamweaver
· Event Management Course
· Intermediate Book-keeping and Accounts
· Pitman (UK) Executive Secretarial Course for one year
· C Class License
· CPR and First Aid
Demonstrated Abilities

· Strong business acumen with an excellent understanding of systems and processes
· Good written and verbal communicator with superior customer service and liaison skills
· Strong team leadership and management experience 
· Skilled and experienced graphic designer and manager with marketing, desktop publishing and communications background 
· Able to relate to a wide range of people of all ages and from various cultural, professional and technical backgrounds
· Sound computer proficiency and creativity with meticulous attention to detail
· Solid analytical aptitude with advanced organisational, problem-solving and time-management skills  

· Safety conscious with strict adherence to health and safety regulations and guidelines

· Able to work well under pressure and meet strict deadlines in a fast-paced environment

· Strong team player with the ability to work unsupervised and/or as part of a team
· Displaying a high level of professionalism and confidentiality
· Licensed driver with reliable transport

IT Skills

· Microsoft Office Suite – Excel, Word, PowerPoint, Outlook, Sharepoint
· Adobe Suite (MAC and PC) – Photoshop, Illustrator, InDesign, Muse, Acrobat Pro

· HTML, CSS (Beginner level)

· Able to publish content across all social media platforms, website and intranet
· Wordpress, Go Daddy and Canva (basic computing and applications)
· Xero Accounting System
WORK HISTORY:
Interaction Services 


                        

        Aug 2020 – Current
Interaction Disability Services assists to maximise the responsible independence for people in Western Sydney with an intellectual disability.
Part-Time Permanent Support Worker

interactionservices.org
KEY ACHIEVEMENTS:
· Employee of the Month – Awarded in October 2022 and November 2023 

RESPONSIBILITIES:
· Supported Independent Living support worker within Disability and Aged Care
· Assistance to four participants in need of High Level Support

* * * *
Candice Joseph Designs 

                        

        Sept 2018 – Current
Small creative studio assisting corporate companies with creative, marketing and communications.
My Role:
· Driven by purpose with a plan for all things marketing. Positive energy and social good emits from within and is felt across everything I do for my clients. My aim is to work as one, to succeed together and to respect the expertise each of us brings to the table. Drawing on insight and campaign strategy to understand audiences, generate ideas and create engaging visual communications that will create positive behaviour change in line with my clients’ needs. I step up and keep going until the job is done, whatever it takes. This is what my clients and communities deserve.

· Providing expertise and advice to clients on all aspects of marketing, design, creative, communications, including strategies all whilst working within budget.
_________________________________________________________________________
DE Advertising Agency 


                        Mid Sep 2019 – End March 2020
Brand activations across the hospitality industry

Production, Estimations & Administration Manager

De.net.au

KEY ACHIEVEMENTS:
· Streamlined production processes and accounts structure enabling faster turnaround of supplier payments

· System and processes set up for the new Hire Division
RESPONSIBILITIES:
· Accounts payable (Xero), quotations, purchasing and sourcing items for activations
· Arranging large freight interstate and logistics to local venues

· Day to day communication with managers, customers, suppliers and printers

· Advertising and running the new on-line Hire division of the activation line 

· Research and communication strategies

· Managing a team of six with input into current jobs on hand and system understanding

_________________________________________________________________________
Citywide Print
 


                  April 2017 – Mid September 2019
Same day Digital Printing Service 

Manager: Production and Client Services
 


                       www.citywideprint.com.au
KEY ACHIEVEMENTS:
· Produced 2017-2018 FY sales revenue growth by 31% from previous year
· Promoted to Manager: Production and Client Services in May 2018

· 2018-2019 FY on track to deliver sales revenue growth of 12%

· Streamlined production processes and structure of day to day operations enabling growth and productivity
RESPONSIBILITIES:
· Client liaison daily between customers, suppliers and cross functional internal teams
· Quotations, Estimations, Purchase Orders, Invoicing (Xero), New Business generation

· Develop long term relationships with existing clients, suppliers and top management 
· Creation of a production schedule utilised by all internal staff to monitor jobs, deadlines

· Manage the quality of the business output; business strategies and forward growth
· Managing a team of three with input into KPIs and staff review processes
_________________________________________________________________________
Impumelelo Print Solutions, ZA  

      

January 2016 – November 2016
One of the leading print service providers in the South of Johannesburg, offering a wide range of print and related services such as design, typesetting and offset printing,

EDDIT Manager   
www.impumelelo.co.za
KEY ACHIEVEMENTS:
· Head hunted in December 2015 from TransUnion Africa Credit Bureau to join their team as their Electronic Digital & Design Operations Manager (EDDIT)
· Implementation of software system to streamline the processes between production - print for both digital and offset areas allowing communication between all divisions which enables smooth production processes

· Successfully managed and led a team of designers, digital and offset print staff
RESPONSIBILITIES:
· To build the digital side of the business, identify and develop prospects, design and discuss business objectives by providing viable solutions
· Directed workflow, provided communication to team, guided and mentored direct reports
· Produced high quality marketing and promotional materials for web and print including media kits, print ads, posters, corporate material, brochures, catalogues or digital media

· Managing creatives and producers for on-time and on-budget project completion

· Weekly management production meetings, Client meetings on site
_________________________________________________________________________
TransUnion Africa, ZA  




 February 2011 – December 2015
International Credit bureau holding positive and negative consumer information for customers to make informed credit decisions
Senior Analyst – Marketing & Communications
www.transunion.co.za
KEY ACHIEVEMENTS:

· Received two employee awards recognising invaluable contribution and innovation to TransUnion 

· Successfully rebranded x13 branches throughout Africa working closely with our international Head Office in Chicago, USA over an 18 month period

· Part of the IT banking system screen development team on the consumer side of TransUnion Interactive (consumer client side of the business) improving customer relations and company ROI for this area
· Part of the TransUnion Auto Information Solutions team creating and launching the APP for use in the motor industry

RESPONSIBILITIES:
· Lead projects from a graphic design perspective as well as taking a lead role in developing ideas for multiple projects - delivering high impact campaigns that were optimised to meet the client's strategic vision and business objectives while building their brand equity in the market.
· Project management oversight to ensure the timely launch and coordination of client campaigns with internal and external teams.
· Managed the website, email and print layout, typography, colour management, strategic planning and effective communication. Ensure brand consistency throughout.
· Organize, designed and proof-read production-ready artwork for internal magazines, advertisements, direct mail, all client facing print collateral and packaging; approved proofs and travelled to printer for press checks.
· Designed and implemented website graphics, links, landing pages, banner ads and navigational buttons; updated website database using content management systems together with TransUnion Interactive Manager and IT Departments.
· Contribute to the development of templates, checklists, processes and evaluation of internal and external project management systems
· Planned campaigns and produced artwork for email roll outs; EDM’s, used social media to build a client base by creating content and keywords to optimize SEO results

· Generated and maintained project timelines within budgets allocated
· Partnered with Marketing Directors and their clients to develop and produce integrated B2B marketing campaigns

· Advise on communications strategy for all collateral and creative projects for radio, television and print media to ensure brand recognition on a larger platform

  _________________________________________________________________________

TransUnion ITC, ZA  


                         February 2007 – January 2011

Local credit bureau holding positive and negative consumer
information for customers to make informed credit decisions

Graphic Designer – Marketing & Communications     
                 www.transunion.co.za
RESPONSIBILITIES:
· Implementing, communicating and managing brand strategies throughout Africa for eleven countries
· Liaison and meetings with executive and senior management focusing on strong working client relationships
· Working with clients and account managers to determine and interpret business objectives and requirements, and develop suitable concepts
· Estimating jobs and quoting clients
· Overseeing and mentoring marketing and design staff / junior designers
· Working with a range of media including production houses, agencies, external designers, printers, lithographers and signage companies
· Responsible for a range of above- and below-the-line promotions including newspapers, posters, magazines, promotional stock branding, EDM, trade shows, events and PPT presentations
· Designing specific marketing materials and promotional items for campaigns
· Responsible for all forms of corporate stationery design and layout
· Designing and managing monthly interactive HTML newsletter
· Responsible for design, layout, typeset, photography and sourcing graphics
· Proof-reading quarterly in-house magazine
· Managing the design elements for various events and functions
· Tracking and managing costs and time frames
_________________________________________________________________________
Referees

More recent references would be provided after discussions with current employment only
Tersia Van Rooyen – 0405 716 733


(GM: Interactive Marketing, Australian Retail Credit Association)
tvanrooyen@arca.asn.au

George Efthimiou – M: 0400 808 870    T: 02 8231 9988

(Director – Citywide Print)  george@citywideprint.com.au 

Velco Dojcinovski – 0415 195 535

(Business Director – DE Advertising Agency)   velco@de.net.au
